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The Editor’s Side

Content

Like I always say, jump at every opportunity in life, hence the photo; and 
yes that’s me a few months ago in Cebu.

When asked to spearhead the development of this newsletter, I posed 
another question “Oh yeah, how come our team doesn’t have one?” I 
jumped at the opportunity and little did we (my manager and I) know 
that those possible sections we kept pitching had to be trimmed down. 
As it came out, those sections were easier said than done. 

Have you ever tried googling your name? I did. A few times…fine, I 
admit—a couple of times. Thanks to Google Search history, my name is 
always way up there whenever I hit the “D”. Yes just a couple, believe me 
#NoJudging.  When I hit the “E” on the other hand, I’m pretty sure for 
the most of us, that one site pops up— EmersonClimate.com. During our 
New Employees’ Orientation, we were informed that Emerson is a global 
business leader. We were also able to take a peek of our very own Climate 
Technologies.  

As we cater to satisfy our customer’s needs, grant them comfort and 
happiness, do we care to know the people responsible for this business 
unit’s success? Allow me to introduce you to a group coming from all 
walks of life, diversified backgrounds, but united in their commitment to 
be the best service provider and to give unparalleled customer assistance 
— The ECT GSC Technical Services. 

“Opportunities are usually disguised as hard work, 
so most people don’t recognize them.” -Ann Landers
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The Emerson Climate Technologies – Global Service Center (GSC) started sometime in 2003.  

The very first employee of the GSC, Florencio Jayectin, is from the Technical Services group. He was hired 
as an Applications Engineer supporting the OEM-Air-conditioning technical support program. 

By 2004, there were five application engineers supporting OEM-Air-conditioning, OEM-Refrigeration, 
Copeland Service Engineering, White-Rodgers and Emerson Flow Controls. The team’s growth has been 
very steady with a CAGR of 46% as of 2013 YTD.  I believe the success of the GSC as an organization is 
heavily influenced by the continuous improvement and changing dynamics of the Technical Services 
group.  We are engineers by trade, keeping our customers close to our hearts.  Our average internal 
(mentor) customer Net Promoter Score is at an all time high of 71%, with average external customer Net 
Promoter Score of 61%.

Emerson is where technology and engineering come together to create solutions for the benefit of our 
customers, driven without compromise for a world in action.  When technology and engineering meet, 
GSC engineers are born! 

Franco Tabat
Technical Services Manager

Preview
Technical Services
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Retail Solutions Computer Process Controls – US

Distribution Services Technical Support – Asia

The Retail Solutions Technical Services started with only three members in 2007.

From the traditional email and phone support, our group has expanded our services to assisting Heating, Ventilation, Air-
Conditioning and Refrigeration customers.  Also, since the Go-Live in 2007, additional functions have been assigned to 
the support group including: creating graphical screens, basic and advance programming, quotations/take-offs, ModBus 
integration, E2 Localization, HACCP Report, server maintenance, 2D/3D drawings and other special requests. Lastly, the use 
of a QB Ticketing System to track all possible transactions we’re handling reinforced the way we manage our transactions 
with both internal and external customers.  

As a team, we feel a sense of pride with the expanded functions the management has entrusted us. Our Technical Engineers 
are adept at multitasking and in contrast to competitors’ technical teams, we choose not to confine ourselves in a single 
function. 

Service Excellence
The Retail Solutions Technical Services Group has been the recipient of numerous accolades including the much coveted 
“Consider It Solved” award—the highest recognition given by Emerson to its employees worldwide—presented to the team 
in 2009 for its exceptional breadth of service to the supermarket customer’s Remote Monitoring Program – Coles RMCC to 
E2 Retrofit.  This was the first “Consider It Solved” award given under GSC.
 

– Ian Russell De Guzman
Senior Team Leader, Retail Solutions

Currently the ‘youngest’ support under the Technical Services team, the Distribution Services Technical support came to life 
on May 2012 when a Philippine application engineer (AE) post was opened in addition to the launch of the Emerson Climate 
Technologies Partner+ program that was formed to cater to the needs of local customers. These needs include technical 
support, training and project design beyond our existing channel partners (wholesalers). The team comprises five proficient 
AEs—supporting Asia, Australia, Middle East and Africa—who bring and employ their expertise to a relatively new program 
unlike in other teams where mentors and team leaders are still in the constant process of honing their respective AEs.
   
Notwithstanding its relative newness, the team can boast that its project design, one of the main services offered through 
the Emerson Climate Technologies Partner+ program, is now in use in Singapore and will, in the near future, be used in 
Thailand and Malaysia. In addition, we have been hearing positive feedback from Australia; they even route their calls directly 
here in GSC which means they trust the pioneers of the program.

 “Initially we’re on the Dark Side, now we’re on Dominating Stage.”

– Lowelle Rigunay
Senior Team Lead, Distribution Services Asia

Original Equipment Manufacturer – Application Engineering support started in SYKES around 2003–2004. Refrigeration was 
supported by Gel Calubaquib and Lowelle Rigunay while Air Conditioning was supported by Florencio Jayectin and Tom Platon. 
The group’s primary function was to support OEM Customers, Sales managers in the U.S. and internal customers (Inside 
Sales and Customer Service) by providing data like Marketing Bulletins, Application Engineering Bulletins and Copeland/Flow 
Part Numbers. 

Now, almost a decade later, the group has evolved significantly and, in addition to answering OEM inquires, is helping 
customers understand their application through troubleshooting and basic designing. We also provide technical support to 
all Emerson, Copeland, Flow Controls and Vilter customers.    

    – Dennis Soriano
       Senior Team Lead, Original Equipment Manufacturing

Talk About Tech Team

Original Equipment Manufacturing – US 

Technical Services Aftermarket support began in 2004 and consisted of three people supporting three business units: 
Copeland Service Engineering, White-Rodgers and Emerson Flow Controls.  Our primary duty was to answer technical 
questions from customers including wholesalers, contractors and homeowners.  

Today, these three core groups are comprised of talented engineers and professionals.  The team handles a wide range of 
products that can span from a simple residential thermostat up to our state-of-the-art digital scroll compressor.  We have 
also widened our customer base to include OEM, end-users and other Emerson employees.

Technical Services Aftermarket prides itself in pioneering a vital initiative of the GSC.  The team is the first to have a successful 
Cross Training Program; in fact, it has the first certified cross-trained engineer and, to date, the most number of cross-trained 
individuals.  This program does not only improve the group’s productivity but also increases our efficiency, versatility and 
over-all value. 

Need us? Just head to the 23rd floor of SMPC and…follow the noise!

    – Carmelo Guerrero
        Senior Team Lead, Aftermarket

Aftermarket – US 
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Tech Solutions
Evolution of Thermostats
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As of now, everybody knows that our company will be moving to SM 
Cyberwest. This move is of course, a boon to some, bane to others. 
Some will benefit because of the proximity of their houses to their 
office. Some will have the opposite condition. In the first part of 
this series, what we did was take a look at an online map of Metro 
Manila to check major thorough fares and avenues, transportation 
hubs and transport modes that we can use to go to SM Cyberwest 
building once we start on our new home.

Technically Trending
Journey to the West

Choose your location:
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Going Green
The Advent of Low GWP Refrigerants: 
Its Impact on the Philippine HVAC Industry

Research shows that Filipinos are among the world’s most 
health-conscious individuals. Being health-conscious, 
however, does not only pertain to the consumption of 
nutritious food but also to the overall wellbeing of the 
individual which involves the need for a clean and green 
environment. 

Currently though, the country is faced with drastic 
environmental concerns—specifically global warming—
that pose serious risk as, instead of being assuaged, tends 
to worsen every year thus threatening the very existence 
of humans. In this new outlook, it is only a matter of time 
before the country’s major corporations address this 
deepening global crisis. Local companies’ involvement in the 
environmental issues is inevitable—perhaps just as inevitable 
as Filipinos embracing the milk tea craze.

The collaborative efforts to phase out harmful chemicals 
that deplete the ozone layer ignite hope in offsetting global 
warming. Chemical refrigerants such as CFCs and HCFCs are 
used extensively in HVACR systems in the country and these 
exhibit high global warming potential (GWP).

The eradication of said refrigerants is underway in a 40-year 
period that began in 1995 through the Montreal Protocol. 
Almost halfway before the deadline, the introduction 
of low GWP refrigerants is deemed necessary. Various 
experiments were conducted to evaluate these new blends 
of low GWP refrigerants. Results showed that these new 
refrigerants exhibit remarkable safety, environmental and 
system performance; although there are still several options 
and tradeoffs among flammability, energy efficiency and 
cooling capacity. These breakthroughs gear toward further 
elimination and replacement of CFCs, HCFCs and other 
harmful refrigerants.

Philippines, being one of the developing countries, face 
hurdles in transitioning to low GWP refrigerants. This 
refrigerant shift corresponds to a more complex system in 
terms of installation, re-designing parts, servicing equipment 
and the industry being inadequately skilled to handle these 
low GWP refrigerants.

One way of addressing the problem is by raising young 
engineers’ awareness of the possible alternatives to 
traditional refrigerants and from this, everything else will 
follow. That is what some of the world’s leading companies 
are doing to increase the public environmental consciousness 
in the likes of the number one provider of HVAC solutions, 
Emerson and leader in container refrigeration, Carrier.

Emerson, on one hand, is ready for the upcoming refrigerant 
transition through its new Copeland Scroll™ compressors 
where R-410A, a chlorine-free refrigerant, is utilized. Carrier, 
meanwhile, introduced its very own refrigerant technology 
called NaturaLINE where natural refrigerant is employed. 

By: Dean Paul Cueto

Another area that will intensify the use of low GWP 
refrigerants is the increase in demand for green buildings in 
the country.

Leadership in Energy and Environmental Design (LEED)-
certified buildings enhance and protect the environment and 
are now slowly becoming a norm in Philippine architecture. 
A range of new features present on these types of buildings 
include the use of recyclable or sustainably produced 
materials in the structure’s frame; the employment of 
solar photovoltaic array on the roof provides shade; on-site 
renewable energy or a rainwater-collector roof is present; 
energy-saving glass is utilized for a more efficient cooling; 
energy-efficient T5 and CFL with sensors are incorporated; 
and a sewage treatment plant for recycling treated water 
used for flushing and gardening is assimilated. Now, LEED 
has turned into one of the most esteemed green building 
certification systems. There are over 8 billion square feet 
of LEED-certified buildings in the world and these save an 
average of 8 million tons of CO2 emissions each year.

Following this going green bandwagon is inevitable. Why? 
Because aside from environmental awareness, corporations 
will gradually realize that going green is a new way for them 
to save or to make more money. Shareholders are also 
guaranteed benefits to businesses once they invest in green 
buildings. Companies can expect to gain more from investing 
in a green office space as this will result in the reduction of 
operating costs, faster rate of return and increase in tenancy. 

Zuellig Building, Makati. First Platinum level certified 
LEED-CS (Leadership for Energy and Environmental 
Design-Core and Shell) in the country.

InFocus
Tato Bautista
Renato “Tato” Bautista joined the Global Service Center (GSC) last year as a Lead Project Design and 
Service Engineer and has since gained the respect and awe of his colleagues due to his undeniable 
expertise with regards to the industry and his good-humored and accommodating personality. 
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Playing the Game of Thrones

Lifestyle

A recap on the HBO series Game of Thrones and a look on 
its next season.

Despite garnering controversy for its depiction of violence and nudity, the Game of Thrones—a television series based on 
George R.R. Martin’s A Song of Fire and Ice—continue to rise in popularity and is now well on its way to its fourth season.  

Currently, each season consists of 10 action-packed episodes and in the recently concluded third season, we were introduced 
to new characters including the wildlings, House Tyrell, brotherhood without banner, the unsullies and the second sons – 
that is to say that there are quite a number of new characters to keep track of in addition to all the other main and secondary 
characters we’ve grown accustomed to (at least those who are still alive). Now, the challenge in having a legion of characters 
is how their roles can be wrapped up in just a couple of episodes without compromising their significance and thus making 
them recognizable as the season ends.

In the third season, the House Stark, at least in the eyes of their enemies, has already been defeated. Although this seems 
tragic, it proved favorable for Bran as it gave him freedom to search for the three-eyed raven. At the same time, this renders 
little Rickon safe therefore preserving the heir of Winterfell.

Meanwhile, Jon Snow ended his relationship with Ygritte. I wonder what his fate will be in the Night’s Watch: will he be a 
deserter and traitor? Or will he become the brotherhood’s savior against the wildlings?

There’s Sansa who’s faced with what she saw as misfortune—being wed to Tyrion the imp. What she failed to see, however, 
is that Tyrion is the best ally she could have asked for to get in King’s Landing; too bad she did not take advantage of that. 

Of all the Stark siblings, Arya appears to be the character to watch out for next season after she uttered “Valar Morghulis.” 
Let’s see where her desire for vengeance will bring her.  

**

If you’re a fan of gore and bloodshed and a Game of Thrones enthusiast, you definitely have had an inkling of what to watch 
out for in each season. For me, it was Ned Stark’s beheading during the first, the Battle of Blackwater as Tyrion devised the 
wildfire in the second and in the latest season, the shocking and ruthless events that followed the Red Wedding. Now I’m 
really looking forward to season four, most especially the ninth episode—where I think war beyond the wall might take place.

It is said that when you play the Game of Thrones, either you win or you die. Well, season three ended with Robb Stark as its 
latest casualty. This season was dominated by Tywin Lannister and Daenarys Targaryen. Tywin, with his dirty tricks, concluded 
the rally of the Starks to the south. Outside Westeros, it seemed like everything was falling into place for the Khaleesi. The 
season started with her having a handful of Dothrakis, three little dragons and two brave soldiers on her side and she finished 
the series with two groups of savage armies: the unsullies and the second sons. As Dany rises to power, she’s starting to 
switch her attention from her main goal of conquering the Seven Kingdoms to shouldering the task of liberating all the slaves 
on the far side of the world, earning her the title of Mhysa. After all the blessings she received this season, I think she may be 
facing struggles on the upcoming season. This is, after all, the Game of Thrones. 

By: Jeff Valentino

Foodie Certified:
Good Taste Restaurant, Baguio City 
By: Jane Acedillo

Good Taste is the go-to place for big groups on a budget. 

Serving delectable Chinese Cuisine for many years, families and friends can 
expect big servings without straining their pockets. Perfect for round-the-clock 
bonding and reunions, Good Taste Restaurant has two branches open 24/7. The 
saying “Good food takes time” is especially true for Good Taste so arm yourself 
with patience since waiting time usually takes 20–45 minutes. Best to use this 
time for catching up with loved ones and trading jokes and banters so my advice 
is: do not go there alone. 

Overall though, the food is worth the wait as your appetite is satisfied with a 
variety of dishes available for only around 80 to 150 pesos per person. Sulit! J

Foodie Certified

Great Tasting Food ✓✓

Value for Money ✓✓✓

Quick Service ✓

Operating Hours ✓✓✓

Overall ✓✓

Branch New Original

Ambience +1

Accessibility +1

Parking +1

Comfort Rooms +1

Location

New Branch
Carino corner Otek Street, near 
Legarda, just behind Burnham Park
Original Branch
Beside the Terminal behind Baguio 
Centermall in Magsaysay Avenue

MUST TRY!

• Buttered Chicken
• Steamed Chicken
• Beef Broccoli
• Shanghai Lumpia
• Fish Tofu
• Soups and Fried Rice

Buttered Chicken Lumpiang Shanghai

Steamed Chicken

Beef Broccoli

Chopseuy
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Biker’s Lane
By: Dennis Soriano

A bike does not need to be expensive nor does it have to be fancy for it to bring you to places. 

I started cycling just a little over a year ago, on April 2012. I bought a secondhand bike from a friend but, like most 
newbies, I didn’t know much about brands (the good ones), parts, prices, popular biking spots—all the things longtime or 
professional cyclists know—I just knew that I wanted to try the sport.

I later found out that there were different classifications of biking—normally called “discipline”. Some of these 
classifications are: Roadies, XC: Cross-Country trail, AM: All Mountain, FR: Free-Ride, DH: Down-hill, Fixie: Folding-bikes.

There are also different wheel sizes for bike and some of the more common ones are: wheel base 24”, 26er or 26”, 29er 
or 29” and, the newest on the market, the 27.5” that manufacturers claim is the best size for both road and trails.

Personally, I prefer the 26er, given my height and the technical trails I like riding. The smaller wheel base gives me the 
leverage of turning corners with ease and going up hills with lesser effort, though I have not tried the 27.5”.  

For biking trails, a couple of good sites to go are Timberland in Montalban, Rizal and La Mesa Ecopark where I spend 
most of my Sundays. Within the Metro, you can try The Fort Bonifacio Trails located just an hour away from the office; farther 
south, you can visit Nuvali in Laguna or Silang trails in Batangas.   

Click on the thumbnail to view larger image.

“Bakas” River in Norzagaray 

Dean Paul: Who is Lowelle Rigunay outside Emerson?
Lowelle Rigunay: I’m still Lowelle, I guess (laughs). The 

ultimate family man, yes, you can say that, especially 
now that there’s a tiny version of me in the family. David 
was just christened and I’m really thankful everything is 
falling into place.

DP: Well congratulations sir. Your family deserves that. Now 
this is an interesting one, you aren’t working overtime 
on Fridays but still you’re missing out on social events – 
your friend told me.  Why is that?

LR: Because I have a nine-hour bus ride to catch. Weekends 
are the only times I get to see my family back in Ilocos 
that’s why I have to pass whenever my friends hang 
out—well at least here in Manila. 

DP: I see. I’m doing a quick math here. Basically that’s 48 
hours minus 18 hours. That’s roughly 30 hours to be 
with your family every week. During this limited time, 
how do you maximize the moments you have with your 
family?

LR: My wife and I are felt really blessed and happy when baby 
David came into our lives. I guess having each other’s company and taking care of the children are the moments that I 
really value the most, especially since I’m with them for roughly only two days. 

A typical weekend for us will just be going out for lunch or dinner. I also accompany my son, Simon, to his taekwondo 
class. He’s a yellow belter now.

DP: That’s very fitting. Simon can kick bad guys’ asses when you’re away (laughs). I was wondering, how long have you been 
doing this, I mean you going back and forth from Ilocos?

LR: I suppose it’s more than a decade now. I’ve been here at Emerson for seven years. In the first three years we were married I 
would say ‘yeah I would want to bring my family here.’ Then, I realized the economical cost of living there and we learned 
to live with it as time passed by.

DP: Your family really keeps you going.
LR: Definitely. 

Ask Lowelle
Editor’s note: 
We know him as Engr. Lowelle – Always Smiling – Rigunay. He never misses. Throw him a couple of technical questions and 
he’ll be more than willing to help. That’s Lowelle right there. Alas, Technically Speaking managed to get his approval on being 
a regular contributor to our newsletter. Yes folks, this is Lowelle’s little corner where he gets to share his different side.

Now it’s your turn to ask! Submit your sensible questions to lowelleswife@gmail.com.

mailto:lowelleswife@gmail.com
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GSC Highlights
Tech Team Cares
The Emerson Climate Technologies-GSC is in full swing for the TY for 10 project, an initiative that aims 
to produce 10,000 or more man-hours of volunteerism (charity work, environmental awareness like 
tree-planting, calamity assistance, etc.), a means to give back to the community as the organization 
celebrates its 10th year.

In line with this, the Technical Services team has proposed two initiatives through our representatives 
Rolly Bolaños and Niño Caoile including a feeding program and a tree-planting activity.

Niño suggested a one-day visit to help the children living near the old Payatas dumpsite through a feeding 
program and by handing out school supplies like pencils and crayons and even hand-made notebooks 
that can be made from our stacks of scratch papers.

Rolly, on the other hand, has been coordinating with the National Greening Program of the Department 
of Environment and Natural Resources (http://ngp.denr.gov.ph/) to schedule a tree-planting activity. As 
of this writing, he is drafting a letter of intent to be sent for approval of the DENR proposing September 
2, 2013 (a US holiday closest to weekend) to be the date for the tree-planting. If all goes according to 
plan, majority of the Tech Support team and our companions will be going to a site in Antipolo to pursue 
the activity. If this pushes through, we can be part of DENR’s mission for the National Greening Program 
of planting 1.5 billion trees covering 1.5 million hectares for a period of six years from 2011–2016.   

http://ngp.denr.gov.ph
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Achievements

Most Promising Awardees

Summit 2012

Dean Paul Cueto

Pete Maravich 
Domincil

Rolando Bolaños Jr.

Rolando Bolaños Jr.

Christopher Dayao Eric Montecristo

Mobile Application Team Member

Clark Alvin Ramos

Philip Baldomar

Ace Dampil

Alfredo Gallandez Jr.

Nova Gaw

Emmanuel Maranan

Rafael Geraldoy II

Robert Mamacos

Extra Mile Awardees

Operational Excellence Subject Matter Expert

Managing Director Awardee 

Achievements

Winner’s Circle 2013

Voice of Customer Awardees

We’re definitely growing… 

2nd Quarter – Jan to Mar 3rd Quarter – Apr to Jun

Reneboy Gentugao

Aaron Moratalla

Chris Dayao

Eric Montecristo

Brian Lanot Ian DeGuzman

Clark Alvin Ramos

Johnver Lojo

Marcial Vicente

April

New Faces

May

FY13 Cadet Engineers 

June

Nova Gaw

Jeffrey Valentino

Ian DeGuzman

Jane Ruth Acedillo 

Brian Lanot

Angelo Adarlo 

Robert Mamacos

James Benedict 
Fortuno 

Aaron Moratalla

Fernando Ramirez Elena May Sison 

Glenn Candelaria

Ahnson Conde
Refrigeration OEM

Glenn Candelaria

Rolando Bolaños Jr.

Marvin Baldemor
Air Conditioning AM

Philip Baldomar

Ian DeGuzman

Lawrence Pabustan
Service Engineering AM

Ian DeGuzman Joseph Padrillan

Joselito Laxamana

Omar Garcia
White Rodgers AM
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Want to get heard? Join our Team. 
ectgsctechnewsletter@gmail.com

Download the official Emerson mobile apps:

https://www.facebook.com/EmersonClimateTechnologies
https://twitter.com/emersonclimate
http://www.linkedin.com/company/emerson-climate-technologies
http://www.youtube.com/user/EmersonClimateTech
http://www.emersonclimate.com/en-us/Resources/Mobile_Apps/Pages/emerson_esaver.aspx
http://www.emersonclimate.com/en-us/Resources/Mobile_Apps/Pages/ComfortGuard.aspx
http://www.emersonclimate.com/en-us/Resources/Mobile_Apps/Pages/copeland_xref.aspx
http://www.emersonclimate.com/en-us/Resources/Mobile_Apps/Pages/wrmobile.aspx
http://www.emersonclimate.com/en-us/Resources/Mobile_Apps/Pages/Vilter_Docs.aspx
http://www.emersonclimate.com/en-us/Resources/Mobile_Apps/Pages/hvacr_fault_finder.aspx
http://www.emersonclimate.com/en-us/Resources/Mobile_Apps/Pages/emerson_ptpro.aspx
http://www.emersonclimate.com/en-us/Resources/Mobile_Apps/Pages/HVAC_Check_Charge.aspx
http://www.emersonclimate.com/en-us/Resources/Mobile_Apps/Pages/emerson_xcheck.aspx
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